To:
Tom Bonfield, Durham City Manager
Cc:
Mayor Bell and Durham City Council 
From:
William Brannon, PAC1 Co-Facilitator on behalf of PAC1
Date:
February 9, 2010

Re:
To allow our officials an opportunity to respond to District 1 issues prior to Coffee with Council.  
Please accept this document in the spirit it was prepared.  We realized that our records may not match for various reasons and would like to afford you the opportunity to point out such cases.  Perhaps certain unresolved items could be resolved before our February 20th meeting.  We are also hopeful that unresolved items will be documented and future plans for dealing with each will be provided with timeframes.  We respectfully request a response to this document prior to Coffee with Council.
Mr. Manager, first allow us to thank you for making the effort to come into this community to see, hear and tackle the issues.  Last year we witnessed your presence on several occasions.  You heard our concerns and made us feel confident that you would respond and you did.  Some of the successes we’ve experienced include:  Faye Street paved, Boone Court buildings were demolished and the Juniper Street dump was cleaned out.  The Holton Career and Resource Center, the Angier/ Driver Street intersection and other economic development is the correct path for District 1 and Northeast Central Durham.  The efforts following the Police’s Bulls Eye Initiative continue to benefit District 1.  Seventy-five percent of the youth in the Edge Program have zip codes in District 1.  The city has supported endeavors to address this including its support for East Durham Children’s Initiative.  Police staff has agreed to work with PAC1 and other agencies to address issues concerning beer and wine violations by convenient stores. We thank you and our elected officials for all of the above.
The following items are no indictment on you or anyone.  They are only proof that we still have work to do as a team. 
Items from 2009 Coffee with Council:

	1
	Harvard Ave & Main – street erosion and paving
	unresolved

	2
	Mound on Main St between Blacknall & Goley
	unresolved

	3
	Old Bell Building corner Angier & Alston fix or demolish
	Unresolved

	4
	Boone Court Jersey Barriers – cars going around
	?

	5
	City reports back to PAC until item is resolved
	inconsistent


Other 2009/2010 concerns:

	6
	City staff could be more responsive to certain PAC1 issues. (see items above and 8, 9 and 10 below which has been in discussion but not resolved for months)
	

	7
	City did not honor its agreement from last year to hold Block Captain Training on a day that doesn’t conflict with PAC1’s Coffee with Council.  We’ve been assured that this will not happen again next year.
	

	8    
	PAC 1 Office has been without a telephone since the Holton Career & Resource Center opened.  Emails six months prior to the grand opening show the co-facilitator requested information as to how the office telephone and internet would be set up.  The response was basically that it was taken care of.  Upon entering the office it was determined that there’s no phone jack present.  It’s February 1 and we’re still without a telephone.  We’ve been told that a lock must be cut in order to give Verizon access to some telephone wires.  No target date as of 2/9/2010.
	

	9
	PAC1 Office is with without a physical internet connection.  The connection is wireless and unstable.  However, there are three internet jacks inside the office.  We’ve been told that we must deal with the school system concerning this issue.  However, it should have been resolve prior to the grand opening.  No target date as of 2/9/2010.
	

	10
	PAC1 Office door doesn’t have a small window.  Co-Facilitator has been working with Holton staff to get this resolved.  No target date as of 2/9/2010.
	

	11
	Are cameras still on Angier Ave/Driver?
	

	12 
	Car repair shops not in compliance. Parking cars on side walks. 2500 block of Angier Ave.
	


2010 Items:

All city departments are valuable.  We believe the following are of great priority for District 1:

· Police Department
· Neighborhood Improvement Services
· Community Development & Employment + Workforce Development
· Public Works

· Parks and Recreation
